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     540 S. Central Ave 

      Lima, Ohio 45804 

       419-227-2586 or 

        844-221-9447 

Http://www.wocap.org 



Provides comprehensive health, education, nutritional, social and other services to
children from birth up to age 5. We connect our families to needed services in the
community that will provide vital support to their families. We also provide a Home-based
option where a Home-based Teacher will come to the home once a week and work with
parents and their children. We also partner with 5 Child Care Centers in Allen County to
serve for families with infants and toddlers.

West Ohio Community
Action Partnership

Child Development Services

Early Head Start,
Head Start &
Preschool
Allen County

www.wocap.org

Education & Training

Financial
Management
Allen, Auglaize, Mercer

Kindergarten
Kamp
Allen County

Financial Management provides classes that help participants with developing their own
finances, budgeting, and identifying resources to help families move towards economic
independence. 

A 5-week summer school program for students in Allen County who will be entering
Kindergarten in the fall. Kindergarten Kamp is designed to give students an opportunity to
develop school readiness skills in a school environment, while engaging with their peers
before school starts.

Homeownership In collaboration with the City of Lima, eligible first-time homebuyers complete credits by
taking classes and meeting with a Housing Counselor towards down payment assistance.
This program is offered year-round.

The MVP Program
Allen, Auglaize, Mercer

The MVP: Most Valuable Parents Program is a free program available to parents of minor
children in Allen, Auglaize and Mercer Counties. The MVP Program offers 10 parenting
workshops in a group setting that allows parents time to socialize with other parents,
discuss topics related to their children and learn ways to relieve stress.

Start-Up Lab
Allen, Auglaize, Mercer

An 8 week program that equips participants with the financial literacy and tools needed
for a successful business startup.



Energy Assistance

Housing 

WOCAP Utility
Assistance
Allen, Auglaize, Mercer

Fair Housing
Allen, Mercer

Provides information, referral, and public education for fair housing issues in Allen and Mercer
Counties. The department accepts complaints regarding housing discrimination, which are then
forwarded to the Ohio Civil Rights Commission.

-The Home Energy Assistance Program (HEAP) assists elderly and low-income families with
seasonal utility bills to avoid utility shut-off. 
-Winter Crisis Program (WCP) runs November 1st through March 31st 
-Summer Crisis Program (SCP) runs July 1st through September 30th if funds are available. 
-Percentage of Income Program (PIPP) assists eligible customers to only pay a portion of utility
costs based on income

Other Support Services

Emergency Services 
Allen, Auglaize, Mercer

Provides low-income individuals with needed emergency services such as rent, auto repair,
appliances, work uniforms, transportation, eye glasses, dentures, prescription assistance, food,
clothing, minor home repairs, and more.
*Dependent on available funding

Allen County 
540 S. Central Ave

Lima OH 45804 

Auglaize County 
38 E. Auglaize Street

Wapakoneta, OH 45895 
*Back Entrance of Mercy

Unlimited*

Mercer County 
420 N. Brandon Ave, 

Celina, OH 45822 

419-227-2586 Call for more information or scan the
QR Code to learn more.

This program is designed to assist customers in reducing their home energy bills and includes an in-
home inspection to examine what steps the customer can take to reduce energy usage in their
home. 

Energy Conservation 
Allen, Auglaize, Mercer

Lead Abatement The Lead Safe Home Program offers assistance to low-to-moderate income families with children
under the age of six, or pregnant women, in making their homes lead-safe for children by
eliminating lead hazards in the home including replacement of windows and siding.

Please send all mail to our Allen County address to ensure that all correspondence are received in a timely and organized manner



2025-2026 Head Start / Early Head Start Site Listings 
 

 

Central Head Start/Early Head Start 

540 S. Central Ave.  Lima, OH 45804 

Full Day School Year Head Start Services 

Full Day Year-Round Early Head Start Services 

Monday-Friday (6.5 hours) 

Early Learning Center Head Start/Early Head Start 

Building 

1825 Reese Ave.  Lima, OH 45804 

Full Day School Year Head Start Services 

Full Day Year-Round Early Head Start Services 

Monday-Friday (HS 6.5 hours) (EHS 7 hours) 

Home Based Head Start/Early Head Start 

Teachers visit homes 1 ½ hours per week for one on 

one services.  Two Family Days per month. 

Head Start is School Year Only Services 

Early Head Start is Year-Round Services 

Monday-Friday (1 day per week) 

Shawnee Weekday ELC Early Head Start Partnership 

2875 Blue Jacket Court Lima, OH 45806 

Year-Round Early Head Start Services provided in a 

daycare setting. Must enroll with both WOCAP and 

the Childcare Center Monday-Friday 

Lima Sr. Early Head Start 

1 Spartan Way Lima, OH 45801 

Full Day Year-Round Early Head Start Services 

Monday-Friday (7 hours) 

Smart Start Development & Learning Center Early 

Head Start 

797 W. Robb Ave. Lima, OH 45801 

Full Day Year-Round Early Head Start Services 

Monday-Friday (6 hours) 

Market St. Head Start 

1100 W. Market St. Lima, OH 45805 

Full Day School Year Head Start Services 

Monday-Thursday (6 hours or 6.5 hours depending on 

classroom) 

The Children’s Place Early Head Start Partnership 

2301 Baton Rouge Ave. Lima, OH 45805 

Year-Round Early Head Start Services provided in a 

daycare setting.  Must enroll with both WOCAP and 

the Childcare Center Monday-Friday 

Kingdom Daycare Early Head Start Partnership 

1575 E. High St. Lima, OH 45804 

Year-Round Early Head Start Services provided in a 

daycare setting.  Must enroll with both WOCAP and 

the Childcare Center Monday-Friday 

Trinity UMC Center for Creative Childcare Early Head 

Start Partnership 

301 W. Market St. Lima, OH 45801 

Year-Round Early Head Start Services provided in a 

daycare setting. Must enroll with both WOCAP and 

the Childcare Center Monday-Friday 

Little Rascals Child Development Center Early Head 

Start Partnership 

1401 S. Sugar St. Lima, OH 45804 

Year-Round Early Head Start Services provided in a 

daycare setting.  Must enroll with both WOCAP and 

the Childcare Center Monday-Friday 

 

 

 

Any one that is interested in enrolling into one of our Head Start/Early Head Start centers or 

Childcare Partnership Centers please contact our enrollment team at 419-227-2586. 

 

If you would like to have more one on one services for your child in the home then contact 

our enrollment team at 419-227-2586 for our Home-Based Option.                                                                

 

 
Updated 5/2025 
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EMERGENCY 

Police, Sheriff, Fire, Rescue 

911 

 

POISON CONTROL CENTER 

1-800-222-1222 

 

ST. RITA’S EMERGENCY MEDICINE 

730 W. Market St. 

419-226-9637 

 

ST. RITA’S CALL – A – NURSE 

419-226-9000 

 

ALLEN COUNTY CHILDREN’S 

SERVICES 

123 W. Spring St. 

419-227-8590 

 

CHILD ABUSE NATIONAL HOTLINE 

1-800-422-4453 

 

2-1-1 Connecting People to 

Services  

Dial 2-1-1 for FREE, confidential, 

24-hour 7 days a week 

information and referral 

assistance.  Operators will tell 

you how to contact resources and 

programs that can help you get 

through the emergency. 

• Food 

• Counseling 

• Utility Assistance 

• Health Care 

• Transportation 

• Housing 

• Shelter 

• Legal Aid 

• Clothing 

• Education 

• Homelessness 

Baby Supplies, Infant, & 

Maternity 

*Baby Project 

*Goodwill/Easter Seals 

*Heartbeat 

*Neighborhood Relief Thrift Store 

*St. Rita’s Thrift Shop 

CHILD PROTECTION  

*Allen County Children’s Services 

 

National Center for Missing & 

Exploited Children Tip Line 

1-800-843-5678 

 

National Youth Advocate 

Program 

892 S. Cable Rd. Lima 45805 

419-221-2821 

Social Services Organization -Lima 

CLOTHING 

• *Goodwill/ Easter Seals 

*Neighborhood Relief Thrift Store 

*St. Rita’s Thrift Shop 

*St. Vincent DePaul Society 

*St. Mark’s 

 

CRISIS CENTERS 

* PASS 

*Crossroads Crisis Center                 

*Domestic Violence Shelter 

*Lima Rescue Mission  

   (Men’s Shelter) 

*Samaritan House (Women’s 

Shelter) 

*We Care 

Crime Stoppers 

419-229-STOP (7867) 

HOPE LINE CRISIS CENTER 

1-800-567-4673 

419-227-8443 

797 S. Main St. Lima 45804 

 

American Pregnancy Help Line 

1-866-942-6466 

 

National Suicide Prevention 

Hotline 

1-800-273-8255 

 

988 (24/7 Suicidal Hotline) 

 

Mental Health & Recover Services 

24/7 1-800-567-4673 

419-222-5120 

529 S. Elizabeth St. 

CRISIS PREGNANCY/ ADOPTION 

/ABORTION SERVICES 

*Allen County Public Health-   

Family Planning 

*Heart beat-Clothing/Baby food 

*Right to Life Society of 

Lima/Allen County 

 

Abortion Alternatives/Pregnancy 

Hotline (National Right to Life) 

202-626-8800 

 

Life Time Adoption & Domestic 

Adoption Agency 

1-800-923-6784 

 

Gentle Care, Columbus 

614-469-0007 

DRUG/ALCOHOL SERVICES  

*Family Resource Center 

*St. Rita Addiction Services 

*Urban Minority Alcohol Drug   

Abuse Outreach Program 

(UMADOP) 

*Salvation Army 

*Coleman Professional Services 

*Bright View 

 

Pathways to Recovery 

(24 hour helpline) 

1-888-300-3697 

 

EDUCATION SERVICES 

*Apollo Career Center 

*Bluffton University 

*Lima City Schools 

   (GED/Adult Education) 

* Rhodes State College 

*Ohio State Beauty Academy 

*University of Northwestern Ohio 

*Ohio State Lima 

 

 EMPLOYMENT SERVICES 

*Ohio Means Jobs-ODJFS 

*Goodwill /Easter Seals 

*Capabilities 
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FAMILY VIOLENCE 

*Allen County Children’s Services 

*Allen County Sheriff Department 

*City Prosecutor’s Office 

(misdemeanor) 

*Crime Victim Services 

*Cross Roads Crisis Center 

*Domestic Relation Court 

*Legal Aid of Western Ohio 

*Lima Police Department 

FINANCIAL SUPPORT 

*Allen County Department of Job 

& Family Services  

*Allen County Child Support 

*Legal Aid of Western Ohio 

*WOCAP Financial Literacy  

*Social Security Administration  

FOOD 

*Allen County Department of Job 

& Family Services (ACDJFS) 

* Coleman-Changing Seasons 

*Our Daily Bread Kitchen (meal 

site) 

*Salvation Army 

*St. Vincent DePaul Society 

*Women Infants and Children- 

WIC 

*West Ohio Food Bank 

* St. Mark’s 

*Lima City Schools Summer Food 

Program 

 

HEALTH & PRENATAL CARE 

*Allen County Department of Job 

& Family Services (ACDJFS) 

Medicaid 

*Allen County Health Department 

*Caring for 2 

*Family Planning 

*American Cancer Society 

*American Heart Association  

*American Lung Association of 

Ohio  

*American Red Cross 

*Blanchard Valley Regional  

   Hospital 

 *Health Systems/Bluffton 

*Baby Project 

*Help Me Grow 

*Kidney Foundation of West 

Central Ohio  

*Health Partners of Western Ohio 

*La Leche League of Lima- 

Breastfeeding 

*Lima Memorial Health System 

    Wellness Center 

*Lima Memorial Medical Park 

*Lima Memorial Speech &   

Hearing Center 

*St. Rita’s Med Care Clinic & 

Family Practice 

*Medical Urgent Care 

*Nurse Practitioners Walk-in-

Health Clinic-Family Practice 

*Rhodes State College-Dental 

Hygiene 

*St. Rita’s West Side Urgent Care 

*St. Rita’s East Side Urgent Care 

*St. Rita’s Med Care Dental Clinic 

*St. Rita’s Pediatric/ Adolescent 

Rehab Center 

*Women Infants and Children – 

WIC 

*Women’s Wellness Center – St. 

Rita’s 

 

Columbus Nationwide Children’s 

Hospital 

1-800-792-8401 

1-614-722-2000 

700 Children’s Drive Columbus 

43205 

 

Dayton Children’s Hospital 

937-641-3000 

1 Childrens Plaza Dayton OH 

45404 

 

Toledo Nationwide Children’s 

Hospital 

567-290-6543 

2213 Cherry St. 

Toledo, OH 43608 

 

Ohio Dept. Of Health  

Immunizations, Assessments & 

Surveys 

1-800-282-0546 

Ohio Dept. of Health 

614-466-3543 

 

CDC National STD Hotline  

1-800-232-4636 

HOUSING 

*WOCAP-Fair Housing, 

 Homeownership, Rent/Mortgage 

Lead Abatement & Home 

Repair 

*Legal Aid of Western Ohio 

Lima Branch 

*Metropolitan Housing Authority 

*Family Promise 

*Habitat for Humanity 

*Samaritan House 

*Guiding Light 

 

LEGAL / COUNTY COURTS 

*Allen County Sheriff Department 

*Adult Parole Authority 

*Allen County Probate Court 

*Allen County Child Support 

*City Prosecutor’s Office 

*Courthouse 

*County Prosecutor’s Office-Allen 

*Crime Victim Services 

*Domestic Relations Court 

*Allen County Juvenile Court 

Intervention Services 

*Juvenile Court 

*Legal Aid of Western Ohio Lima 

Branch 

*Lima Municipal Court 

*Lima Police Department 

*Ohio legal rights Organization 

*Ohio Northern University Legal 

Clinic 

*Third District Court of Appeals 

 

Legal Aid of Western Ohio 

1-877-894-4599 

www.legalaidline.org 

 

MENTAL HEALTH / COUNSELING 

SERVICE 

*Covent Ministry Services 

  (Samaritan Counseling Services) 

*Crime Victim Services 

http://www.legalaidline.org/
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*Family Resource Center 

*Lutheran Social Services 

*SAFY Behavioral Health Services 

*St. Rita’s Adult Behavioral &   

Addiction Services 

*St. Rita’s Behavioral Access 

Center 

   (St. Rita’s Emergency Dept.) 

*WE CARE Regional Crisis Center 

*Coleman Behavioral Services 

*Bright View 

*PASS 

 

National Runaway Hotline 

(Chicago) 

1-800-RUNAWAY 

1-800-786-2929 

TEXT 66008 

 

PARENTING/SUPPORT GROUPS 

*Big Brothers/Sisters of Allen 

County 

*Allen County Children Services 

*Alvis House, Inc. Community 

Connection Division 

*Baby Project 

*Help Me Grow 

*Family Resource Center 

*West Ohio CAP 

*Neighborhood 

Associations/Support 

*St. Rita’s Social Service 

*St. Rita’s Pediatric/Adolescent 

Rehab Center- Infant age 

*Urban Minority Alcohol Drug 

*Abuse Outreach Program-  

    UMDOP                  

*We Care People 

WOCAP-Most Valuable Parents, 

Nurturing Parenting & Triple P 

*PASS 

LOW INCOME & SUBSIDIZED 

HOUSING 

*Country Meadows Apartments 

*Brower Commons Apartments  

*Lima West Apartments 

*Northwood/Maplewood 

Apartments 

*Shawnee Lofts 

*Shawnee Property Management 

*Waterford Town Homes 

*Willow Lake Apartments-(not 

subsidized housing) 

*Wilshire Apartments 

*MET Housing 

*43 Town Square 

* New Lima Housing 

 SPECIAL NEEDS/DISABILITIES 

*Allen County Educational    

Services Center 

*Allen County Board of DD 

*Bureau of Services for the 

Visually Impaired 

*Bureau for Children with 

Medical Handicaps-BMCH 

*Children’s Development Center-

CDC- Lima Memorial 

*Lima City School 

*Goodwill/Easter Seals 

* ARC of Allen County Robin 

*Rogers Day Services 

*State Support Team 

 

National Center for Stuttering 

1-800-937-8888 

TRANSPORTATION 

*Allen County Council on Aging 

*Allen County Department of Job 

& Family Services (ACDJFS) 

*Black & White Cab 

*Goodwill/Easter Seals 

*Greyhound Bus 

*Mercy Express 

*RTA-Regional Transit Authority 

*Find A Ride 

UTILITY ASSISTANCE 

*Allen County Department of Job 

& Family Services (ACDJFS) 

*West Ohio CAP-HEAP 

*Salvation Army 

 

A 

Alcohol Abuse Outreach Program 

(UMADOP) 

M-F 9:00am-5:00pm 

311 E. Market St. 3rd Floor 

Lima, OH 45801 

419-222-4474 

24-hour hotline 1-888-728-2713 

Services include:  Outpatient 

Treatment, Adult Prevention, 

Residential, Medicated Assisted 

Treatment, Recovery Support and 

Re-Entry.  Adolescent Treatment 

and Adolescent Prevention. 

 

Activate Allen County 

144 S. Main St. #203 

Lima, OH 45801 

419-222-6045 

info@activateallencounty.com 

A public health initiative 

committed to promoting healthy 

eating, active living, and tobacco 

free lifestyle.  Focus is on 

educating and inspiring people in 

our Community to make healthy 

choices. 

 

Adult Protective Services- 
Allen County Job & Family Services 

951 Commerce Pkwy Lima 45804 

419-228-2621 

24-hour line 419-999-0251 

Reduces or remedies conditions 

causing endangerment to adults, 

maximizing their independence 

and self-direction, and preventing 

unnecessary institutionalization. 

 

Advocates for Basic Legal 

Equality, Inc. (ABLE) 

Toll Free: 1-888-534-1432 

Mon-Fri 9am-3pm (hours may vary 

for holidays or other reasons) 

Apply on line at 

www.LegalAidLine.org 

Tenant Relief information hotline: 

1-833-777-0277 

Tenant Eviction Relief project 

helps tenants in public housing, 

rental properties and mobile 

homes avoid eviction and assists 

with their housing issues.  

Information, advice, or 

representation may be available at 

http://www.legalaidline.org/
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no cost to eligible low-income 

tenants who may be facing 

eviction or other housing 

problems.  Areas include: Eviction 

defense; enforcement of the 

tenant’s rights; illegal lockout or 

shut-off of utilities; settling 

landlord-tenant disputes; public 

housing or section 8 disputes and 

mobile home/parks.  Eligibility is 

based on where the tenant lives, 

the tenant’s income and assets 

and the type of legal issues they 

may be facing. Family income 

should not exceed 200% of the 

poverty level. 

 

Allen County Board of DD 

2500 Ada Rd 45801 

419-221-1385 

24 hours emergency calls 

Office hrs M-F 8 am- 4 pm 

Early Intervention Services (Birth 

to age 3), School-Age Services, 

Community Based Services, Case 

Management Services, Individual 

Support Services, Public School 

Support Services, Family 

Resources, Supported Living, 

Coordinated Residential Services, 

Individual must be eligible for 

services. Most services, no fee. 

 

Allen County Department of Job 

& Family Services (ACDJFS) 

951 Commerce Pkwy Lima 45804 

419-228-2621 

M-F 8:00am-4:30pm 

TANF/OWF, Medicaid, 

Food Stamps, Social Services, 

Childcare Subsidy, Employment 

Services, Ohio Means Jobs, Adults 

Protective Services, 

Disability assistance, Social Service 

Adults, Case Management, Home 

Management & Transportation 

Health check, and At-Risk 

Pregnancy 

 

 

Allen County Department of 

Health 

219 E. Market Street Lima 45801 

419-228-4457  

M-F 8am – 4:30 pm 

Immunization Clinic, Birth/Death 

Certificate, HIV/Aids Testing, STD 

Clinic, Communicable Disease 

Monitoring, Lead Safety, 

Environmental Health, Food 

Consumer Safety, Mom’s & Babies 

First, Cribs for Kids, Women’s 

Programs, Children w/Special 

Needs Program, Health Education, 

WIC & Emergency Preparedness & 

COVID Testing. 

 

Allen County Public Health 

Children with Medical Handicaps-

CMH Program 

219 E. Market St. 

1-800-755-4769 (Help Me Grow) 

419-228-4457-Local- Health Dept. 

M-F 8 am – 4:30 pm 

Local by Appointment 

Diagnostic services: 

comprehensive medical 

assessment to rule out or verify a 

suspected medically handicapping 

condition and to prepare a plan of 

treatment for any identified 

problems, medical/surgical 

treatment for eligible medically 

handicapping condition based on 

recognized Standards of Care, 

service coordination Public Health 

Nursing Services, & COVID for 

Children age 0-21 yrs. permanent 

residents of Ohio, medical 

handicapping condition and under 

the care of CMH-approved 

physician Questions call Allen 

County Health Department ask for 

CMH Coordinator 

 

Allen County Child Support 

Enforcement Agency 

200 W. Market St. Lima 45801 

PO Box 1589 

419-224-7133 

1-800-224-7133 

Fax 419-222-6135 

M-F 9:00am-4:00pm 

To obtain child support and 

medical coverage for their minor 

children, establishment, location 

of Absent Parents, Modifications 

of Support Orders, Enforcement of 

Court Ordered Support and 

Medical orders. 

Walk in or call for appointment 

On-line at www.jfs.gov 

 

Allen County Children’s Services  

123 W. Spring St. Lima 45801 

 419-227-8590 

M-F 8:00 am – 4:30 pm 

 Child Abuse & Neglect 

One hr. response emergency 

situation, provide supportive 

services to children and families. 

 

Allen County Council on Aging 

700 N. Main St. Lima 45801  

419-228-5135 

M-F 8:00 am- 5:00 pm 

Hhtps://www.accoa.org 

The Allen County Council on Aging, 

Inc. provides services to residents, 

age 60 and older. Services include 

Transportation, Chore, Outreach, 

Elderly Day Care, Caregivers’ 

Program, and Information and 

Referral. There is no cost to the 

clients for these services. 

Donations are greatly appreciated. 

Transportation begins at 8:00am 

 

Allen County Courthouse 

Common Pleas Court 

301 N. Main St. Lima 45801 

419-228-3700 

M-F 8am-4 :30pm 

 

Allen County Department of Job 

& Family Services (ACDJFS) 

951 Commerce Pkwy Lima 45804 

419-228-2621 

M-F 8:00am-4:30pm 

Cash Assistance Medicaid 
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Food Stamps Social Services 

Day Care Employment   Ohio 

Works First (formally ADC) 

Chore/Homemaker Service 

WIA (Workforce Investment Act) 

Adults Protective Services 

Disability assistance, Social 

Service, Adults, Case 

Management, Home 

Management, Transportation 

Health check and At-Risk 

Pregnancy 

 

Allen County Educational  

Service Center 

1920 Slabtown Rd. Lima 45801 

419-222-1836 

M-Th 8am-4pm F 8am-3:30pm 

Summer Hours: 

M-Th 7:30am-3pm  

F Closed June 4 thru Aug 9 

Preschool Program 

419-221-1262 x6011 

 

Allen County Public Health -

Family Planning 

219 E. Market St Lima 45801 

419-228-6154 

M-T 8:00am-3:15pm 

Services available to anyone, 

under age 13 parent or guardian 

must accompany child.  

Pregnancy testing only 

Mon.  8:00am – 10:30am 

STI/HIV/Pregnancy Testing  

Tue 9:00am-11:00am  

Family Planning Clinic  

M-F 8am-4pm 

Sliding fee Scale 

 

Allen County Public Health 

219 E. Market St. Lima 45801 

419-228-4457  

M-F 8am – 4:30 pm 

Immunization Clinic, Birth 

Certificate, STD Clinic, Vital 

Statistics, HIV/AIDS Testing, 

 Public Health Education 

 

 

Allen County Juvenile Court 

1000 Wardhill Ave. Lima 45805 

419-227-5531 

FAX 419-222-7403 

Mon-Fri 8:30 am- 4:30 pm 

Court with jurisdiction over 

children alleged to be delinquent, 

unruly, dependent, neglected or 

abused. Also hears cases to 

establish parent/child relationship 

and child support and parental 

rights in non-divorce cases. 

Community Control Department 

monitors delinquent and unruly 

minors when placed supervision 

by the Court. 

 

Allen County Metropolitan 

Housing Authority 

600 S. Main St. Lima 45804 

419-228-6065 

M-F 8 am – 4:30pm 

Provides: affordable, decent 

housing to Allen Co. families, 

disabled, Rent assistance through 

Section 8 Housing Choice Voucher 

Program, SRO for single homeless 

men at YMCA, Shelter and Care 

Service through Coleman 

Professional Services, 

Homeownership, self-sufficiency 

and money management training, 

Landlord training.  Call to see if 

accepting applications  

 

Allen County Probate Court 

Allen County Court House 

1000 Wardhill Ave. Lima, OH 

45805 

419-223-8502 FAX 419-221-3432 

M-F 8:30am-4:30pm 

Hear and administer estates, 

trusts and guardianships of 

incompetents and minors, Issue 

marriage licenses and delayed and 

corrected birth certificates, Hear 

adoption proceedings minor 

settlement cases and civil 

commitment proceedings. 

Generally, the Court must have 

jurisdiction over both the person 

and the subject matter. Residence 

in Allen County is usually, but not 

necessarily, required 

 

Allen County RTA- Regional 

Transit Authority 

200 E. High St. Suite 1C  

Lima 45801 

419-222-2782 

M-F 5:45am-6:45pm 

Sat. 7:45am-5:00pm 

Check website for routes & times 

Public, handicapped accessible, 

Demand Response due to a 

disability, Fixed route is open to 

anyone, Dial A ride program, 

reduced fares for youth under 18 

and for senior and disabled. 

 

Allen County Sheriff Department 

333 N. Main St Lima 45801 

419-227-3535 

Records Bureau 8 AM- 4 PM 

See website for additional 

information  

Sheriffallencounty.com 

 

Allen County Women Infants and 

Children (WIC) 

2138 Allentown Rd. Lima 45805 

419-224-8200 

M-F 8:00 am – 4:30 pm 

Pregnant women, breastfeeding 

mothers, women with baby less 

than six months or infant and 

children up to five yrs. old. 

Breastfeeding help, some infant 

formula, baby cereal, fruits, 

vegetables, meat: milk, eggs, 

beans, peanut butter, cereal, 

whole grains and answers family 

food questions. Need to make 

appointment, if eligible will 

receive a card to buy nutritious 

foods at the store. 
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Allentown Food Pantry 

4900 Allentown Rd. 

Elida, OH 45807 

Last 2 Sat of month 9am until 

12pm 

419-339-2558 

 

American Cancer Society  

800-227-2345 

 

American Lung Association of 

Ohio 

Mon-Fri 8:30am-4:30pm 

PO Box 227 Lewis Center 43035 

614-279-1700 

 

American Red Cross 

Allen County Chapter 

610 S. Collett St. Lima 45805 

419-227-5121 

M-F8:30am-4:30pm 

Health & Safety Classes, Military 

Services, Disaster Emergency, and 

Blood Services 

 

Apollo Career Center 

3325 Shawnee Rd Lima 45806 

419-998-2908 

M-TH 8:00am-6:30pm 

Fri. 8:00am-3:00pm 

GRADS: Graduation, Occupation, 

& Living Skills Pregnant Parenting 

Teens, CDA, and GED/ABLE 

 

ARC of Allen County 

Robin Rogers Day Services  

Camp Robin Rogers 

546 S. Collett St. Lima 45805 

419-225-6285 

M-F 7:30 am – 5:30 pm 

Promote general welfare of 

persons with Intellectual or 

Developmental disabilities, 

support families, 

education/information 

Day Care ages 18 months to 18 

yrs. 

Summer Day Camp 4 yrs to 21 yrs 

Sliding fee scale  

 

Area Agency on Aging 3 

2423 Allentown Rd. Lima 45805 

419-222-7723 

1-800-653-7723 

M-F 8am-5:00pm 

Provides life span resources that 

inspire, educate, and empower 

older adults, persons with 

disabilities, and family caregivers.  

Available Services include 

Alzheimer’s Support, Assisted 

Living, Beyond Driving with 

Dignity, Care Coordination, CCTP, 

Health Education, home Energy 

Assistance, Meals on Wheels, 

Nutrition Therapy, National Family 

Caregivers Support, Ohio Home 

Care Waiver, PASSPORT, Senior 

Emergency Home Repair, DISH 

Program, Senior Farmers market 

Nutrition, Senior Luncheon Cafes, 

Transportation/Find a Ride, and 

Victim’s Assistance. 

 

B 

Baby Project 

676 S. Elizabeth St. Lima 45804 

419-227-7646 

Buddybabyandyou@aol.com 

Provides life skills and parent 

education classes to family 

members and their support 

person. 

 

Big Brothers Big Sisters of West 

Central Ohio 

207 W. Elm 

419-222-8500 

Mon – Fri 9:00am-4:00pm 

Big Brothers Big Sisters matches 

at-risk children in one-to-one 

relationships with mature, positive 

mentors in community-based and 

school-based programs. “Bigs” and 

“Littles” spend time together 

weekly. Each child’s match plan 

sets one or two goals. BBBS 

transits mentors and provides 

ongoing support to mentors and 

children. 

Black & White Cab 

420 W. Elm St 

419-222-6161 

 

Bluffton Hospital 

139 Garau St. Bluffton 45817 

419-358-9010 

 

Bluffton University 

1 University Dr. 

Bluffton, Oh 45817 

419-358-3000 

M-F 8:00am-5:00pm 

 

Bradfield Community Center 

550 S. Collett St. 

419-228-7766 

M-TH 9am-4pm F 9am-1pm 

info@bradfieldlima.org 

Offer social, educational, health 

and recreational programs for 

youth, seniors and everyone in 

between. 

 

Bright View 

1505 N. Cole St. Lima 45801 

866-934-7450 

M-F 8am-5pm 

Addiction treatment center that 

pairs patient-focused and 

evidence-based approach with 

compassion and commitment to 

improve as any lives as possible.  

Combine medical treatment with 

psychological therapy and social 

services to give patients the 

comprehensive support they need 

to overcome addiction. 

 

Brower Commons Apartments 

2240 Molly Ave. Lima 45801 

419-225-5214 

Mon-Fri 8:30am-4:30pm 

Met Voucher 

 

C 

Capabilities 

Main Office: 809 McKinley Rd. 

St. Mary’s 45885 

419-394-0003 

mailto:info@bradfieldlima.org


 

7 

  

M-F 8:00am-5:00pm 

Capabilities, Inc. strives to provide 

people with differing abilities the 

maximum support needed to 

successfully achieve and sustain 

their goals. We provide services in 

assisting with employment 

opportunities, drivers training, 

vocational rehabilitation, and day 

habilitations. 

Driving School & Community Club 

 

CASA 

234 N. Main St. Lima 45801 

567-940-2272 

M-F 8:00am-4:30pm 

Court appointed special advocates 

for abused or neglected children. 

 

Children’s Development Center – 

CDC Lima Memorial  

1001 Bellefontaine Ave. 

419-226-5046 

Mon.-Thur. 8am-3pm 

Developmental classes for ages 18 

months through 5 yrs. 

Individualized therapy services,  

Referral from Physician, Therapist, 

HMG, Educational Agencies, or 

Parent 

 

Christian Corner Community 

Center 

1601 McClain Rd Lima 45804 

419-222-4711 

Pantry Distribution every other 

Wed 9-10:30am 

Meals served M, W, F 9am-1pm 

M-TR 8:30-11:30am & 12:30-

4:00pm 

Ministry of St. Charles Parish.  

Strive to feed the community in 

four ways. One, we feed your 

body by offering doughnuts and 

coffee from 8am-10:30am and 

lunch from 10:45am-12pm. Two, 

we feed your spirit of community. 

This is a place to come to meet 

people, play free bingo with 

prizes, socialize and hang out. 

Three, we feed your sense of fun. 

We laugh a lot, have special 

events, celebrate holidays and 

encourage one another.  Four, we 

feed the soul. We strive to be a 

place where you can meet Jesus if 

you want. We have resources for 

those seeking spiritual renewal.   

 

Christian Heritage-Fellowship 

International 

10430 Elida Rd 

Delphos 45833 

419-695-7055 

Must leave message for 

appointment 

 

Churches United Pantry 

129 S. Pierce St. #A Lima 45801 

419-221-3243 

Limacup.org 

Hours: M-W-TH 12:00pm-3:00pm 

Provides people with 3-day supply 

of food 1 time per month.  

Ecumenical Partnership of 10 area 

churches. Bring photo ID, SS Card, 

Proof of Resident for Allen County 

Call to see if open 

Must wait 30 days between visits. 

 

City of Lima Prosecutor’s Office 

202 E. High St. 2nd Floor Lima 

45801 

419-223-7272 

M-F 8am-5pm 

Http://www.cityhall.lima.oh.us/97

/Municipal-Court-

ProsecutorsReporting 

Reporting Crimes, Bad Checks, 

Filing a complaint, mediation, 

protection orders and questions 

about subpoena. 

 

City of Lima Municipal Court 

109 N. Union St. Lima 45801 

419-221-5275 

M-F 8am-5pm 

http://www.cityhall.lima.oh.us/10

0/Lima-Municipal-Court 

Handles traffic, criminal, and civil 

matters originating in Allen 

County, Ohio 

 

Coleman Health Services 

799 S. Main St. Lima 45804 

419-229-2222 

Office Hours M-F 8:00am-7:00pm 
https://www.colemanservices.org/ 

Allen-24/7 Crisis Support 1-800-

567-4673 

Behavioral health, residential, 

employment and support services. 

Recovery support, behavioral 

health, counseling, case 

management, substance use 

treatments, walk-in services, 

psychiatry and crisis intervention 

and stabilization. 

 

Columbus Nationwide Children’s 

Hospital 

700 Childrens Dr. Columbus 43205 

614-722-2000 

An academic pediatric medical 

center designed to manage the 

most complex of diseases. They 

treat the sickest of patients from 

across the country and around the 

world.  They build research 

programs to assure tomorrow’s 

breakthroughs help children 

everywhere.  They train the next 

generation of physicians, scientists 

and health care professionals.  

 

Community Control Office 

529 S. Elizabeth Suite 100 

Lima 45804 

419-998-5249 

M-F 8AM- 4:30PM 

Closed 12-1pm for lunch 

Providing a Safe, secure, and 

sanitary facility for the care of 

delinquent children, and to the 

delivery of purposeful 

interventions, educational 

support, and rehabilitative 

services, delivered by well trained, 

http://www.cityhall.lima.oh.us/97/Municipal-Court
http://www.cityhall.lima.oh.us/97/Municipal-Court
http://www.cityhall.lima.oh.us/100/Lima-Municipal-Court
http://www.cityhall.lima.oh.us/100/Lima-Municipal-Court
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respectful, and compassionate 

professionals. 

 

County Line Church of the 

Brethren 

4227 N. Hardin Rd. Lafayette 

45854 

419-649-5364 

Food Distribution every Tuesday 

10am-1pm 

 

County Prosecutor’s Office-Allen 

County 

204 N Main St. Suite 302 

 Lima 45801 

419-222-2462 

https://www.allencountyprosecut

or.net/contact-us.aspx 

Regular hours 8am – 4:30 pm 

Summer hours:  Mon-Thur. 7am- 

5pm (June 3-August 30), during 

the summers a staff member can 

be reached by phone from 8am-

4:30pm. 

 

Country Meadows Apartments  

900 Lima Ave. Delphos 45833 

419-692-5932 

Office Hours M-F 10am-2pm 

 

Cribs for Kids 
www.allencountypublichealth.org 

smisiakiewicz@allenhealthdept.org 

Phone: 419-228-4457 

Families at 32 weeks or more into 

the pregnancy, families with 

infants under 12 months can 

receive a Pac N Play 

 

Crime Victim Services 

330 N Elizabeth (second floor) 

419-222-8666 

1-877-867-7273 

M-F 8 am – 4:30pm  

Services: Court appointed special 

advocate, Elder Victim Ministry, 

Rape Crisis/Sexual Violence 

services (24-hour crisis line), 

Human Trafficking, Violence 

Prevention, and Victim Offender 

Dialogue. 

 

Crossroads Crisis Center 

https://crossroadscrisiscenter.com 

24/7 Hotline 419-228-4357 

24-hour safe emergency shelter 

for women, men and children 

domestic violence victims; court 

advocacy program, crisis hotline; 

educational / support groups; and 

community education/awareness 

 

D 

Dayton Children’s Hospital 

1 Childrens Plaza Dayton 45404 

937-641-3000 (24 hours) 

A pediatric acute care children’s 

teaching hospital located in 

Dayton Ohio.  The hospital has 181 

pediatric beds and is affiliated 

with the Boonshoft School of 

Medicine at Wright State 

University. 

 

Disability Rights Ohio 

200 S. Civic Center Dr. Suite 300 

Columbus 43215 

1-800-282-9181 or 614-466-7264 

M-F 10am-12pm & 1pm-3pm 
https://www.disabilityrightsohio.org 

 

Domestic Relations Division, 

Common Pleas Court 

333 N. Main St Lima 45801 

419-223-8511 

Mon-Fri 8 am-4:30 pm 

https://www.allencountyohio.com

/court-system/domestic-relations 

Hears all cases concerning the 

termination of marriages filed in 

Allen County, Ohio. These include 

divorce, dissolution, legal 

separation, annulment, and the 

issuance of civil protection orders 

arising out of domestic violence. 

 

 

 

E 

Equestrian Therapy 

22532 Bowsher Rd. 

Cridersville 45806 

419-657-2700 

Office Hours M-Th 9am-4pm 

Premier Center accredited by The 

Path International Services are 

provided for both children and 

adults.  Activities are designed to 

exercise the spirit, mind, and 

body.  Classes are held at Fassett 

Farm, which is owned by The 

Equestrian Therapy Program.  

Riders can enjoy both indoor and 

outdoor arenas along with woods 

and trails.  Classes are an hour in 

length. 

 

F 

Family Promise 

M-F 9:00am-4:30pm 

604 Gloria Ave. Suite B 

419-879-4600 

Homeless families only 

Two parent families, Single Father 

with children, Single Mother with 

children, Single Men, Gay/Lesbian 

Couples and Girl/Boy Couples 

 Call to schedule appointment 

 

Family Resource Center 

530 South Main St. Lima 45804 

419-222-1168 

M, TH, F 8am-5pm 

T, W 8am-6pm 

Provide specialized behavioral 

services. 

Counseling: individual, group, 

family, outpatient, home-based, 

school-based, play therapy, early 

childhood screening and parent 

education 0-5 yrs. 

Youth ages 3-18 years of age 

Consumer may contact directly 

Sliding fee scale. 

After Hours Crisis number for 

Allen & Auglaize 1-800-567-4673 

 

 

 

https://www.allencountyprosecutor.net/contact-us.aspx
https://www.allencountyprosecutor.net/contact-us.aspx
http://www.allencountypublichealth.org/
mailto:smisiakiewicz@allenhealthdept.org
https://crossroadscrisiscenter.com/
https://www.disabilityrightsohio.org/
https://www.allencountyohio.com/court-system/domestic-relations
https://www.allencountyohio.com/court-system/domestic-relations
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First Home Lima 

Provides assistance to low-

income households to achieve 

their dream of owning a home by 

helping the first-time homebuyer 

accumulate funds for their down 

payment and closing costs. The 

amount of assistance received is 

based on the household’s income 

level, debt to income ratio, and 

the purchase price of the home.  

The maximum amount that could 

potentially be earned is $14,999 

First Home Lima supplies the 

funding for the down payment 

assistance and West Ohio CAP 

provides classes and support 

 

43 Town Square Apartments 

43 Town Square Lima 45801 

M-F 7am-3:30pm 

567-289-0099 

1,2,3-bedroom apartments 

include energy efficient 

appliances, attached garage 

parking, on site laundry and a 

community room.  Small pets 

allowed with deposit. 

 

G 

Goodwill / Easter Seals  

2350 Allentown Rd Lima 45805 

419-228-4821 

M-F 9am-4pm 

Good Rides- transportation to and 

from work – (through ACDJFS 

work program) or private pay for 

Good Rides 

Store offers pre-owned clothing, 

furniture, housewares and more. 

 

Greyhound Bus Lines 

218 E. High St. 

M-F 5:30am-10:00pm  

Sat 7:30am-5:00pm 

419-224-7781 

www.greyhound.com 

Fare & Schedule Information 

1-800-231-2222 

Provides assistance for customers 

with disabilities 

 

H 

Habitat for Humanity (Restore) 

550 W. Elm Lima 45801 

419-222-4257 

Office Hours: 9am-5pm 

ReStore:  W-F 10am-5pm  

Sat 10am-3pm Closed M & T 

restorelima.org 

Habitat for Humanity- Lima Area, 

Inc. is a non-profit Christian 

Housing ministry working with low 

to moderate income individuals 

and families to achieve the dream 

of home ownership. Houses are 

sold to qualified individuals and 

families that show need, the 

ability to repay a loan, and a 

willingness to partner fully in the 

process. Habitat for Humanity-

Lima Area, Inc. also operates a 

ReStore that is a retail outlet 

selling donated new and used 

building materials and supplies for 

the home. It is open to the public 

with the goal of keeping useful 

items out of landfills and available 

for the home at reasonable prices. 

 

Health Partners of Western Ohio 

441 E. 8th Street Lima 45804 

419-221-3072 

Mon- Fri 8AM-4:30 PM 

Health Partners is a community 

health center offering a range of 

medical, dental, pharmacy, mental 

health, education, and supportive 

services under one roof. This 

integrated health care concept 

helps to take care of the patient 

and all of their needs. Health 

Partners offers a sliding fee scale 

based on family size and income 

to help make health care more 

affordable for all community 

members 

 

 

HPWO Spartan Health Clinic 

1 Spartan Way Lima OH 45801 

419-222-3546 

M-F 7:30am-4:30pm (School Year 

Only) 

 

Health Partners Quick Care 

1550 N. Main St. Lima 45801 

419-516-0327 

M-Sat 8am-8pm 

Pharmacy M-F 8am-8pm 

Quickcare.hpwohio.org 

 

Heartbeat of Lima- Clothing / 

Baby Food 

421 S. Cable Rd. Lima, OH 45805 

419-222-7945 

Heartbeatoflima.org 

Mon-Th 9 am – 5 pm 

Resources Women / Teens 

“Bridges” program for pregnant 

moms/children under 3 

Maternity / Infant Clothing and 

Supplies /Emergency Supplies / 

Formula/ Diapers – need referral 

on agency letterhead if need 

emergency formula or diapers, 

referral must be used within one 

week it was written. 

 

Hope Line Crisis Center 

797 S. Main St. 45804 

419-227-8443 

24 hours: 800-567-4673 

Provides the community with a 

free and confidential crisis and 

suicide prevention helpline that 

offers crisis intervention, 

supportive and non-judgmental 

active listening, gentle and 

understanding discussion of crisis 

resolution, and referrals to 

appropriate community resources 

 

I 

InFaith Ministries International 

Pantry 

1575 E. High St. Lima 45804 

419-225-8871 
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First Wed. each month 11am-

12pm  

 

J 

 

K 

 

L 

La Leche League of Lima 

St Charles Church 

2200 W. Elm St. Lima 45805 

937-407-7124 

M-F 9 am - 9 pm 

www.llli.org website to find a 

group in a certain area 

bigtent.com/groups/limamoms is 

the website for Lima  

Facebook: LA Leche League Lima 

Provide information and 

encouragement to mothers who 

want to nurse their babies. 

Meetings are held second Tuesday 

of each month 7 pm St. Charles 

Church Basement Room 1 babies 

are welcome. 

 

Legal Aid of Western Ohio 

Lima Branch 

545 W. Market St. Suite 301 

Lima 45801 

1-877-894-4599 

lawolaw.org 

M-F 9 am – 5 pm (appt/walk-in) 

Housing Assistance: eviction 

defense foreclosure defense, 

access to housing, housing 

discrimination, utility shut- offs 

Family Law: Civil Protection 

orders, Divorces, Parental rights, 

Grandparents rights 

Social Security & Public Benefits: 

SSI/Disability claims, food stamps 

Medicaid and Medicare Part D, 

Ohio Works First, etc. 

Services depends on income, 

residency and a case priority plan, 

Income is not a criterion for the 

elderly program. 

 

 

Lighthouse Behavioral Solutions 

635 W. Sprint St. Lima 45801 

419-435-5682 

info@lighthousebhsolutions.com 

lighthousebhsolutions.com 
All services offered: 
Level 2-Monitored Recovery 
Housing 
Financial Assistance 
Mentoring/Peer to Peer 
Coaching 
Outpatient Treatment 
Medication Assisted Treatment: 
Buprenorphine- Ex. Suboxone, , 
Naltrexone- Ex. Vivitrol 
Psychiatry 
Intensive Outpatient Treatment 
Individual Counseling 
Group Counseling 
Dual Diagnosis 
Partial Hospitalization Program 

 

Lima Adult Learning Center 

563 W. Spring St. 

419-223-0252 

M-TH 9am-4pm 

ABLE classes and Literacy services 

provided for everyone.  You may 

have a high school diploma, but if 

you need help reading, 

understanding information or 

mathematics, we can help you 

with all of those things. 

www.limaliteracy.net 

 

Lima Adult Parole Authority 

137 W North St. 

419-227-2631 

Mon.-Fri. 8:00am-5:00pm 

Provides: supervision of parolees 

and probationers, investigations 

for Common Pleas Courts, 

Violation of parolees and 

probationers, Counseling, 

Employment, Referrals 

18 years or older 

 

Lima Apartments 

760 E. 4th St. 

419-227-5325 

M-F 9 am – 4 pm 

Provide affordable Section 8 

housing 

1 and 2-bedroom, 1-bathroom 

apartments 

Low- moderate families, elderly, 

disabled. Need to complete 

application.  

 

Lima City Schools  

(GED/Adult Education)  

755 St. John’s Ave. Lima 45804 

M-F 9am-4:30pm 

419-996-3082 

Adult Education preparation and 

various workforce development 

programs through the Aspire 

Program.  GED Requirements: 

State of Ohio Resident, not 

currently enrolled in school, have 

not received a high school 

diploma.  GED preparation classes 

are held at flexible times in 

multiple locations, please contact 

Laura Ball at 419-996-3082 for 

current options.  An orientation is 

required to help assess skill levels. 

Orientations are offered twice a 

month from 2-6pm Monday and 

Tuesday.   

 

Lima Family YMCA 

345 S. Elizabeth St. Lima 45801 

419-223-6045 

Hours: 

Mon-Thurs. 5am-10pm 

Fri 5am-9pm 

Sat 6am-6pm 

Sun 12pm-5pm 

The Y is committed to programs, 

services and initiatives focusing on 

youth development, healthy living, 

and social responsibility according 

to the unique needs of the 

community.  The Y provides 

programs and services for youth 

and adults. 

 

 

 

 

http://www.llli.org/
http://www.bigtent.com/groups/limamoms
mailto:info@lighthousebhsolutions.com
http://www.limaliteracy.net/
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Lima Memorial Health System 

1001 Bellefontaine Ave. 

 Lima 45804 

419-228-3335 

 

Lima Memorial Medical Park 

Women’s Health Cancer Institute 

525 Eastown Rd Lima 45807 

419-998-4497 

M-F 8am-4:30pm 

 

Lima Municipal Court  

109 N. Union St. 

419-221-5275 

M-F 8am-5pm 

 

Lima Police Department 
117 E. Market St. 

419-227-4444 

24 hours, 7 days week 

www.limapolice.com 

Records Bureau email:  

LPDRRecores@cityhall.lima.oh.us 

 

Lima’s Samaritan House 

(Women’s Shelter) 

328 W. McKibben St Lima 45801 

419-222-4663 

24 hours a day, 7 days per week 

Emergency shelter for homeless 

women with children meals and 

laundry provided. 

Photo ID for admission 

Must be 18 yrs. or older female or 

with a parent or guardian 

No permanent nighttime 

residence Case management 

focuses on: Homelessness, 

domestic violence, financial, 

employment. Parenting Programs, 

Drug/Alcohol program, whole 

health/Wellness program includes 

literacy upgrading  

 

Language & Tutoring Academy 

406 S. Cable Rd. Lima 45805 

419-575-7500 

M-F 9am-7pm Sat 9am-3pm 

We offer a wide range of high-

quality services to fit both your 

business and personal needs. We 

offer classes for children and 

adults; language training for 

businesses, Arabic classes, French 

classes, Spanish classes, English 

classes, Japanese classes, Chinese 

classes as well as translation and 

interpreting services. We also 

offer math and after school 

tutoring for all ages to help your 

kids sharpen their daily knowledge 

at school. Also have an on-site 

Preschool Program 

 

Lima Memorial Speech & 

Audiology 

M-F 8am-4:30pm 

1001 Bellefontaine Ave 

Lima 45804 

419-226-5070 

 

Lima Memorial Women’s Health 

Wellness Center 

525 N. Eastown Rd Lima 45807 

Medical Park Center 

419-998-4497 for appointment 

 

Lima Rescue Mission (Men’s 

Shelter) 

216 E. Wayne St. Lima 45801 

419-224-6961 

Open 24 Hours 

Provides Spiritual Care along with 

Free breakfast & dinner. Provides 

clothing & daily necessities as 

needed. Overnight shelter and 

rented rooms available must be 21 

yrs of age. Unable to take sex 

offenders. 

 

Lima West Apartment 

1855 N. Cole St. Lima 45801 

419-225-1355 

M-F 8:30am-5:00pm 

Section 8 housing 

 

Lutheran Social Services of 

Northwestern Ohio 

616 S. Collett St. Suite 203 

Lima 45805 

419-879-6029 

M-F 9am-5pm 

Services Provided: Behavior Health 

& Counseling, Drug & Alcohol 

Counseling, Emergency Choice 

Food Pantry, Reentry Transition 

Services, Employer Resource 

Network, Financial Stability 

Program and Employee Assistance 

Program. 

 

M 

Marimor Industries 

2450 Ada Rd. Lima 45801 

419-221-1226 

M-F 8am-4pm 

Provide Adult Activity Services, 

Sheltered Employment, 

Community Employment, and 

Transportation services. 

 

Mercy Help Me Grow Home 

Visiting 

 545 W. Market St. Suite 210 

Lima 45801 

Office: 419-871-6442 

Supervisor: 567-204-4658 

Fax 419-226-4320 

Mon- Fri 8 am – 4 pm 

cewinter@mercy.com 

Services for expectant mothers, 

first time parents less than 200% 

poverty guidelines, and children 

birth to three, who have a parent 

in active military duty. Also, 

children birth to three with a 

medical diagnosis or 

developmental delay, or if parents 

have a concern for their child’s 

development. The Help Me Grow 

Home Visiting Programs will work 

with you to promote healthy 

pregnancies, as well as positive 

growth and development for 

babies and young children.  All 

services are provided at no cost to 

eligible families. 

 

 

 

 

http://www.limapolice.com/
mailto:LPDRRecores@cityhall.lima.oh.us
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N 

National American Heart 

Association  

1-800-242-8721 

 

Neighborhood Relief Thrift Store 

1500 Elida Rd Lima 45805 

419-999-4483 

M-F 10:00am-5:00pm Voucher 

Required 

Clothing, linens, beds, baby items 

and other items, must be referred 

by an authorized agency. 

(Agencies listed in this guide are 

authorized agencies 

 

Neighborhood in Partnership with 

LACNIP Resource Center 

1440 W. Spring St. Lima 45805 

419-302-4166  

M-F 8 am- 4 pm 

To assist with the organization of 

new neighborhood associations; 

promote volunteerism and city-

wide projects that improve Lima’s 

neighborhoods. Provide training 

and support to organize 

neighborhood association in Lima. 

 

New Lima Housing for the Future 

1003 W. Spring St. Lima 45805 

419-224-9881 or 567-242-5090 

M-F 8am-5pm 

Provides housing opportunities 

and assistance for all low- and 

moderate-income residents 

through a comprehensive program 

of financial assistance and 

education.  They work with the 

City of Lima, Allen County, and 

Lima City Schools in an effort to 

further develop school sites within 

the CDBG target areas. 

 

Northwest Ohio Literacy Council 

563 W. Spring St. Lima 45801 

419-223-0252 

http://www.limaliteracy.net/ 

M-F 8am-4:30pm 

Enables adults whose low level of 

literacy impedes their progress in 

society to set and achieve their 

personal goals through improved 

literacy skills.  Services include: 

Aspire/GED classes; Math & 

Reading Tutoring; Steps to Success 

program; English for Speakers of 

other Languages; and Citizenship 

Preparation. 

 

Northwest Ohio Pathways Hub 

Hospital Council of Northwest 

Ohio 

3231 Central Park West, Site 200 

Toledo, Ohio 43617 

419-842-0800 

pathways@hcno.org or hcno.org  

Is a free program to help connect 

you to medical and social services 

throughout the community 

 

Northwood/Maplewood 

Apartments 

531 Brower Rd Lima 45801 

419-229-4488 

Mon- Fri 8 AM- 5 PM 

1, 2, 3, or 4-bedroom town 

houses, ADA units Section 8 

Housing 

 

O 

Ohio Means Jobs Center 

951 Commerce Pkwy Lima 45804 

419-999-0360 

M-F 8:00am-4:30pm 

Our goal is to help employers find 

and retain skilled workers and 

help job seekers find employment. 

Services provided: Job Readiness 

Skills, Job 

Recruitment/Assessment services, 

On the Job Training, Resume 

assistance, Youth Services, 

Veteran’s Services, & WIA- Work 

Investment Act. 

https://ohiomeansjobs-allen-

county.com/ 

 

Ohio Northern University Legal 

Clinic 

121 W. High St.  Suite 700 

Lima 45801 

419-227-0061 

By Appointment Only 

M-F 8:30 am- 4::30 pm 

Services: Domestic, Probate, Social 

Security Claims, Consumer, 

Government Benefits, and 

Landlord Tenant 

Contact Clinic to fill out request 

for services 

No attorney fee, Clients pay cost 

of litigation in some cases 

 

Ohio State Beauty Academy 

1760 N. Eastown Rd. Lima 45807 

419-229-7896 

T-W-Th 8:30am-5pm  

F 8:30am-3pm & Sat 8:30am-3pm 

Becoming a Licensed Managing 

Cosmetologist requires only 1500 

to 1800 hours of training at the 

Academy depending on degree 

type. 

 

Ohio State-Lima Campus 

4240 Campus Dr. 

Lima, OH 45804 

567-242-7500 

Offers 140 courses and 9 bachelor 

degree programs in science and 

liberal arts. 

 

Opportunities for Ohioans with 

Disabilities 

2190 Allentown Rd. Lima 45805 

419-228-1421 you will be 

forwarded to Toledo Office for 

connection to services available in 

your area. 

 

Our Daily Bread (meal site) 

125 S. Central Ave. Lima 45801 

419-224-2086 

Mon – Fri 9am-5:30pm 

Our Daily Bread Soup Kitchen in 

Lima; provides nutrition and 

mailto:pathways@hcno.org
https://ohiomeansjobs-allen-county.com/
https://ohiomeansjobs-allen-county.com/
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comfort to those who hunger. To 

the homeless or poor, Our Daily  

Bread may be a place to get out of 

the heat or cold; enjoy a free 

lunch, or find a needed clothing 

item. Our Daily Bread is supported 

by the numerous churches, 

businesses, and organizations 

around Allen County 

 

P   

Poison Center 

1-800-222-1222 

Fast, Free, Expert 24/7 

Confidential Help. 

 

Prevention Awareness Support 

Services (PASS) 

309 W. High St. Suite A 

 Lima 45801          

M-F 8am-5pm 

419-549-8530 Option #2 

Prevention Awareness Support 

Services serving Allen, Auglaize & 

Hardin Counties.  Provides 

education programing and 

resources as well as referrals for 

critical issues.  PASS supports 

evidence-based programs in each 

of the prevention focus areas of 

child abuse, alcohol and other 

drugs, mental illness, suicide and 

problems with gambling.  Support 

groups are open to all and are free 

of cost.  Prevention Services are 

available to families and groups in 

times of tragedy or untimely 

death. 

 

Project DAWN 

(Deaths Avoided with Naloxone) 

219 E. Market St. Lima, 45802 

419-228-4457 

www.allencountypublichealth.org  

A community-based drug 

overdose education and naloxone 

distribution program.  Provides 

take-home naloxone kits to the 

public free of charge. Provides 

training on Identifying risk factors 

for opioid overdoes, recognizing 

an overdose, calling emergency 

medical services, giving intranasal 

naloxone and monitoring the 

person until help arrives. 
 

Q 

 

R 

Right to Life Society of Lima/Allen 

County 

P.O. Box 417 Lima 45802 

419-222-8915 

Office Hours M-W 9:30am-1:30pm 

By Appointment Only 

Protect unborn children 

Referral to agencies for assistance 

with problem pregnancies 

Speakers are available 

 

Rhodes State College 

4240 Campus Drive 

419-995-8320 

www.RhodesState.edu 

M-F 8am-5pm 

Offer 100 associate degree and 

certificate programs, in Business, 

Public Service, Information 

Technology, Engineering 

Technology, Nursing and Allied 

Health.  Additionally, have new 

degrees –Associate of Arts and 

Associate of Science, which easily 

transfer to a four-year university.  

Special Opportunities include: 

West Central Ohio Manufacturing 

Consortium (419-995-8320) and 

Small Business Development 

Center (419-995-8184).  Services 

available at the Dental Hygiene 

Clinic; for appt call (419) 995-

8346. 

 

S 

SAFY Behavioral Health Services 

658 W. Market St. Suite 101 

Lima 45801 

419-222-1527  

Office Hours: M-F 8am-5pm 

SAFY Crisis Hotline 24/7 

 1800-532-7239 

Provides services for individuals 

and families with mental health 

and behavioral health needs. SAFY 

uses evidence-based treatment 

practices that have been 

demonstrated to be effective 

interventions with adults, youths 

and families. These may be 

offered through intensive home 

based, case management and 

outpatient therapy sessions. 

Fees for services, client 

responsible for payment, Medicaid 

and private insurance are 

accepted as forms of payment. 

 

Salvation Army  

614 E. Market St. Lima 45801 

419-224-9055 

M-F 9am-12pm & 1-3pm 

Must Call to make an 

appointment 

Food Pantry, Emergency 

Assistance, Christmas Assistance, 

Programs- Sports, Educational, 

Social Development, Substance 

and Alcohol Abuse 

 

Shawnee Lofts 

892 S. Cable Rd. Lima 45805 

567-289-6384 

Office Hours M-F 9am-5:30pm 

1, 2, 3, or 4-bedroom units 

Smoke Free, Pet friendly with 

breed restrictions, income 

restrictions apply 

 

Shawnee Property Management 

2350 N. Cole St. Lima 45801 

419-222-9367 

M-F 8am-5pm 

Accepts Met Voucher at most 

locations 

 

St. Mark’s Methodist Church 

1110 N. Metcalf St. 

Lima, OH 45801 

419-222-3601 

Food Pantry M-Th 9am-12pm 

http://www.allencountypublichealth.org/
http://www.rhodesstate.edu/
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Clothing M-Th 9-11:30am 
StMarksResourceCenter@gmail.com 

 

St. Rita’s Mercy Health-

Behavioral Health Institute 

Psychiatry 

770 West High St. Suite 300 

Lima, OH 45801 

419-996-5033 

M-TH 8am-5pm & F 8am-2pm 

St. Rita’s Mercy Health 

730 W. Market St. 

419-227-3361 

Emergency Department 24 Hour 7 

days a week 419-996-5517  

 

St. Rita’s Mercy Health 

Outpatient Pediatric/Adolescent 

Rehab Center 

830 W. High St. Suite 255 

Lima 45801 

419-226-9019 

Mon-Fri 8 Am- 4:30 PM 

Pt, OT, Speech Therapy, Infant 

Massage Training and Support 

Groups, Certified Sensory 

Integration  

 

St. Rita’s Mercy Health East Side 

Urgent Care 

967 Bellefontaine Ave Lima 45804 

419-996-5895 

M-Sat 8am-8pm 

Labs M-Sat 8am-8pm 

 

St. Rita’s Mercy Health West Side 

Urgent Care 

2195 Allentown Rd   419-227-2245 

M-Sat 8am-8pm Sun 10am-6pm 

 

St. Rita’s Mercy Health Social 

Service 

730 W. Market St. Lima 45805 

 419-227-3361 Ask for Social 

Worker 

 

St. Rita’s Thrift Shop 

528 W. North St. Lima 45801 

419-226-9662  

T- Th - F 10 am – 4 pm  

W 11am-5pm 

Clothing/House Wares Need 

referral  

 

St. Vincent DePaul 

928 S. Main St. Lima 45804 

Utility Assistance: 419-224-3569 

Food Pantry: 419-224-3570 

Wed. 10am-12pm 

Thrift Store: 419-224-2419  

Open First Saturday of each month 

10am-1pm 

Very low-cost clothing and small 

household items, all items sold 

have been donated to the store. 

Money made goes to the food 

pantry and needy people. We are 

all volunteers. We take vouchers if 

customers cannot pay. 

 

Spencerville Food Pantry 

Trinity United Methodist Church 

119N. Main St. Spencerville, OH 

45887 

419-647-4451 

Third Thurs. each month 5-7pm 

 

Social Security Administration 

Federal building 

401 W. North St. Lima 45801 

1-800-223-0288 

Mon- Fri 9 AM- 4 PM 

Provides assistance in: filing for 

Social Security claims, SSI and or 

Medicare, applying for Social 

Security number or replacement  

of card, filling appeals, 

information and referral services 

Call FIRST for appointment 

 

State Support Team Region 6 

1045 Dearbaugh Ave. Suite 1  

Wapakoneta, Oh 45895 

419-738-9224 

1-800-686-2945 

M-F 8 am – 4 pm 

Provide services to school districts, 

educational service centers, 

community schools, early 

childhood centers and families. 

Focus on school improvement, 

Special Education Compliance, and 

Early Learning/School Readiness  

 

T 

The Ohio State University Lima 

4240 Campus Dr. Lima 45804 

567-242-7272 

M-F 8am-5pm 

 

Third District Court of Appeals 

204 N. Main St. Second Floor 

419-223-1861 

M-TH 8:30am-4:30pm 

F 8:30am-4:00pm 

 

Toledo Nationwide Children’s 

Hospital 

2213 Cherry St. Toledo 43608 

567-290-6543 (24 hours) 

Continues the legacy and vision 

developed by Nationwide 

Children’s Hospital while giving 

children in the Toledo area a more 

local access to procedures and 

therapies. 

Trinity United Methodist Church 

301 W. Market St. Lima 45801 

419-227-0800 

Provide spiritual services, 

ministries and childcare. 

 

U 

United Way of Greater Lima 

616 S. Collett St. Lima 45805 

419-227-6341 

M-TH 8am-5pm 

F 8am-12pm 

 

University of Northwestern Ohio  

1441 N. Cable Rd 

419-998-3120 

Mon – Fri 8 AM- 5 Pm  

Evening and Sat. by appointment 

The University of Northwestern 

Ohio is a private, not-for-profit 

University founded in 1920. 

Within the University are three 

colleges: College of Business, 

College of Technologies and 
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College of Distance Learning. Over 

60 programs are offered in 

Accounting, Automotive High 

Performance, Diesel, HVAC, 

Agricultural, Alternate Fuels, 

Business, Medical, and Legal, 

Travel, Marketing and many 

others with Diploma, Associate 

and Baccalaureate degrees and a 

Masters Degree in Business 

Administration. 

 

Urban Minority Alcohol Drug 

Abuse Outreach Program 

(UMADOP) M-F 9am-5pm 

311 E. Market St. 3rd Floor 

Lima 45801 

419-222-4474 

 

V 

Veterans Food Pantry of NW Ohio 

(For Veterans & their families 

ONLY) 

810 W. North St. Lima 45801 

419-224-5630 

T & TH 1-3:45pm 

ID Required 

 

W 

Waterford Town Homes 

524 Hope Lima 45804 

419-222-3330 

M-F 9am-5pm Sat 10am-5pm 

 

WE CARE Regional Crisis Center 

797 S. Main St. Lima 45804 

419-228-4673 

1-800-567- HOPE (4673) 

24/7 service, walk in. 

If you are in crisis TEXT 741741 

Crisis Assessment, Crisis 

Intervention, Mental Health and 

Alcohol Drug Assessment, Crisis 

Stabilization Unit 

 

West Ohio Food Bank 

1380 E. Kibby St. Lima 45804 

419-222-7946 

M-TH 8am-5pm 

Provide food to agencies, shelters, 

soup kitchens, and pantries 

throughout Allen County to 

provide meals to those in need. 

West Ohio Community Action 

Partnership (West Ohio CAP) 

540 S. Central 

419-227-2586  

M-F 8am -5 pm 

 

West Ohio CAP-Child 

Development Services 

Provides comprehensive health, 

education, nutritional, social and 

other services to children from 

birth up to age 5.  We connect our 

families to needed services in the 

community that will provide vital 

support to their family.  We also 

provide Home-Based option 

where a Home-Based teacher will 

come to the home once a week 

and work with parents and their 

children.  We also partner with 5 

Child Care Centers in Allen County 

to serve working families with 

infants and toddlers. Contact 

WOCAP to register your child at 

419-227-2586 

 

West Ohio CAP- CDS Kindergarten 

Kamp 

A 5-week summer program for 

students in Allen County who will 

be entering Kindergarten in the 

fall.  Kindergarten Kamp is 

designed to give students an 

opportunity to develop school 

readiness skills in a school 

environment, while engaging with 

their peers before school starts. 

The focus is on literacy and 

socialization skills to increase the 

Kindergarten Readiness 

Assessment-Literacy (KRAL) 

scores. Contact: WOCAP at 419-

227-2586 to register. 

 

 

West Ohio CAP -Financial 

Management 

Provides classes in Allen, Auglaize, 

and Mercer counties that help 

participants in developing their 

own finances, budgeting, and 

identifying resources to help 

families move towards economic 

independence. 

Contact: WOCAP at 419-227-2586  

 

West Ohio CAP-Homeownership 

In collaboration with the City of 

Lima, eligible first-time 

homebuyers’ complete credits by 

taking classes and meeting with a 

Housing Counselor towards down 

payment assistance. This program 

is offered year-round.  Contact: 

WOCAP at 419-227-2586  

 

West Ohio CAP-Fair Housing  

Provides information, referral, and 

public education for fair housing 

issues in Allen and Mercer 

Counties.  The department accepts 

complaints regarding housing 

discrimination, which are then 

forwarded to the Ohio Civil Rights 

Commission. Contact: WOCAP at 

419-227-2586 

 

West Ohio CAP-Start-Up Lab 

An 8-week program that equips 

participants with the financial 

literacy and tools needed for 

successful business startup.  

Contact WOCAP at 419-227-2586  

 

West Ohio CAP-Parenting Classes 

We provide 2 parenting classes 

Most Valuable Parents Program in 

Allen, Auglaize and Mercer 

Counties. Triple P.  in Allen County 

only. Length of classes and 

schedules vary.  Contact WOCAP 

at 419-227-2586  
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West Ohio CAP-Utilities 

Assistance 

Home Energy Assistance Program 

(HEAP) assists elderly and low-

income families with seasonal 

utility bills to avoid shut-off. 

Winter Crisis (WCP) runs 

November 1 through March 31. 

Summer Crisis (SCP) runs July 1 

through August 31 if funds are 

available. Percentage of Income 

Program (PIPP) assists eligible 

customers to only pay a portion of 

utility costs based on Income. 

Services provided in Allen, 

Auglaize, and Mercer counties. 

Contact: Centralized Intake 419-

227-2586  

 

West Ohio CAP-Energy 

Conservation 

This program is designed to assist  

customers in reducing their home 

energy bills and includes an in-

home inspection to examine what 

steps the customer can take to 

reduce energy usage in their 

home.  This program is offered in 

Allen, Auglaize & Mercer Counties.  

Contact: WOCAP at 419-227-2586 

to inquire about this service. 

 

West Ohio CAP-Lead Abatement 

The Lead Safe Home Program aids 

low- and moderate-income 

families with children under the 

age of six, or pregnant women, in 

making their homes lead-safe for 

children by eliminating lead 

hazards in the home including 

replacement of windows and 

siding. Services provided in Allen, 

Auglaize, Hardin, Mercer, 

Paulding, Putnam, Van Wert and 

Wood counties. Contact: WOCAP 

at 227-2586. 

 

 

 

 

West Ohio CAP-Emergency  

Services 

Provides low-income individuals 

with needed services such as rent, 

auto repair, appliances, work 

uniforms, transportation, eye 

glasses, dentures, prescription 

assistance, food, clothing, minor 

home repairs, and more. Services 

provided in Allen, Auglaize and 

Mercer counties. Contact: 

Centralized Intake 419-227-2586 

 

Willow Lake Apartments 

2260 Lake Circle Lima 45801 

419-228-0999 

Mon – Fri 8 AM- 5 PM 

100% Tax Credit Property with 

income requirements.  Income 

restrictions apply to all residents 

at move in.  Utilities include water, 

trash removal, and sewer.  Pets 

allowed with restrictions and 

additional fees. 

Provide 1,2,3-bedroom 

apartments. Tenant pays gas and 

electric. 

 

Wilshire Apartments 

1500 Deerfield Dr. Lima 45805 

419-225-7067 

Mon – Thur. 8:30am-4:30pm 

2-3 Bedroom Units 

Pet Friendly 

 

Women’s Wellness Center @ St. 

Rita’s Mercy Health 

770 High St., Suite 250 Lima 45801 

419-226-4500 

Hours vary Mon- Fri 

Breast imaging services including 

mammograms, ultrasounds, and 

biopsies. Also provide DEXA scans 

for osteoporosis testing and 

lymphedema therapy 

 

X  

 

 

 

Y 

YWCA Child Care Resource & 

Referral  

608 E. High St. Lima 45805 

419-225-5465 

M-F 8:30am-5pm 

Non-profit agency that provides 

services to parents and family 

members seeking child care 

services, early education and child 

care professionals working with 

children and their families, 

agencies serving families, 

businesses, and communities. 

 

Z 



DISCLAIMER:  Every agency has different guidelines for determining eligibility.  Even if you 

receive a referral from another agency, please call prior to applying for services to ensure that 

you have the documentation required to receive assistance.  A referral doesn’t guarantee 

automatic assistance.  Calling ahead will save you time as well as prevent multiple trips to 

collect the required documentation. 

 

**Information included in this Resource Guide is a collection of information that was sent to 

West Ohio CAP by the listed agencies. 

 

For the hearing-impaired with a telecommunication device for the deaf (TDD/TTY), call the 

Ohio Relay Service at 7-1-1. 
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